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　The objective of this study was to examine eﬀects of training for nurses and care workers, and to clarify the 
eﬃcacy and challenges of positive feedback (PF) in the workplace.Their training period was a month, and each 
subject drew applause from other staﬀ at the end of the conference. In addition, each individual took a look 
back on his/her attitude each week through free description. Mental health and interpersonal behavior were 
measured at the start of training, the end of training, and 1 month after the end of training. Thereforete the 
nurses mental health or interpersonal behavior unchanged. For care workers, a tendency toward decreased 
passive behavior was shown, while a worsening tendency was indicated for some items of the stress reaction. 
An analysis of the review indicated the possibility that PF could be used during workplace training. However, 
unpleasant events during work rather than the eﬀect of the PF can be considered to greatly aﬀect the stress 
reaction. Therefore, we pointed out that some measures might be necessary in parallel with PF, such as 
reducing depression caused by unpleasant events.
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An approach to Mental Health Using Positive Messages: 




























































































































































































































 実施前 トレーニング直後 １か月後
χ2(df =2) p
M dn IQ R M dn IQ R M dn IQ R
看護職
（n=7）
??????過度の圧迫感 3.40 1.10 3.00 1.33 3.25 1.83 0.93
役割の不明瞭性 2.75 0.84 2.83 1.34 2.75 1.17 0.52
能力の欠如感 2.33 1.33 2.78 1.33 2.44 1.67 1.27
過度の負担感 2.36 1.57 2.71 2.00 2.43 1.71 0.60
??????
怒り 2.75 1.34 2.58 1.17 2.42 1.17 1.93
循環器系の不調 3.10 1.60 2.70 1.80 2.80 2.00 1.86
対人場面での緊張感 3.43 1.00 3.36 1.71 3.00 1.14 2.97
疲労 2.90 2.00 3.20 0.80 2.80 1.60 3.16
過敏 3.00 2.25 2.75 1.50 2.88 1.25 1.41
抑うつ 2.00 2.00 2.67 2.00 2.00 2.00 1.09
介護職
（n=15）
??????過度の圧迫感 3.40 1.40 3.00 1.67 3.17 1.84 1.45
役割の不明瞭性 2.83 1.33 2.67 1.16 3.00 1.33 0.13
能力の欠如感 2.94 1.33 2.94 2.22 2.78 1.22 0.88
過度の負担感 2.71 1.29 2.50 1.29 2.64 1.57 0.48
??????
怒り 2.75 1.50 2.83 1.67 2.83 1.17 1.02
循環器系の不調 2.90 1.40 2.80 1.20 2.90 1.40 1.47
対人場面での緊張感 3.29 1.86 3.36 1.71 3.14 1.86 5.92 ＋
疲労 2.80 2.00 3.00 1.20 2.80 1.40 0.36
過敏 3.13 1.75 2.88 1.50 3.00 1.75 0.41
抑うつ 1.83 2.67 2.17 4.00 2.67 4.00 5.32 ＋






















 実施前 トレーニング直後 １か月後
χ2(df =2) p
M dn IQ R M dn IQ R M dn IQ R
看護職
（n=7）
受身的行動 8.00 9.00 7.00 11.00 7.00 8.00 0.26
アサーティブ行動 11.50 9.00 12.50 12.00 11.50 15.00 0.86
攻撃的行動 0.00 2.00 0.50 2.00 1.00 12.00 1.37
介護職
（n=15）
受身的行動 7.50 11.00 6.50 13.00 7.00 12.00 4.67 ＋
アサーティブ行動 11.00 9.00 13.00 13.00 12.50 12.00 3.88
攻撃的行動 0.00 6.00 0.00 7.00 1.00 10.00 3.90
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